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Method and system^fo^^ 

65 The voice mail system 32 is a non real-time application. ... Thus, users may 
remain on a call, without interruption, while monitoring incoming calls for ... 

Mail deOvery system with arrival monitoring 

Interrogative 214 real time requests 216, such as an on-line user can be dealt 
with ... including delivery channels, encountered by a piece of mail normally 



System and method for Information w arehousing supporting the automatic, real ■■■ 

US Pai, 5662195 - Filed Jan 21 , 2000 ■ Microstrategy, inc. 

5 Therefore, existing systems do not provide a readily available medium for 

delivery of the right information at the right time or a system for delivering 



%sMnis, methods, a 

US Pat. 6049775 - Fiied May 15, 1998 Beii & Howeii Maii and Messagirip Technologies Company 
A method for remote real-time monitoring of at least mail inserter machine. ... 
and delivery errors, related information from a plurality of mail sorting ... 

Integrated..syst8m^^ 

US Pat. 7225243 - Filed Sep 24, 1993 - iviCi, LLC 

If the requested report is destined for MCI Mail delivery 45 (Fax, Mail, US Mail 
): then ... The process flow 700 for implementing real time monitoring of a ... 

Mail delivery system with package integrity mon itoring 

US i=at. 5072400 ■ Filed Oct 3, 1989 ■ Pitney Bowes inc. 

3B illustrates a diagnostics and time. The monitoring operation is a periodic 

... interrogated by means of keyboard 36 for live real time requests 407, ... 

System and method therefor of viewing in real time call traffic of a ... 

us Pa' 68"n769 ■ Filed Jan 17 1396 ■■ MGi norooration 

7, the functional processes that tal^e place in RTS system 17, or the real time 

monitoring (RTM) system, are shown to comprise 5 major functions. ... 

Delivery box capable of handling registered mails 
US Pat. 6715663 ■ Filed Mar 16, 2rj01 ■ Kabushiki Kaisha Fulltime System 
In the above embodiment, the place of delivery is explained as being a ... and 
receiving devices may be set so that a real-time monitoring operation is ... 

System and method for automatic, real-time delivery of personalized ■.. 
US Pat. 6671715 ■ Filed Jan 21, 2000 - Microstrategy. Inc. 
Message mail formatting system 70 takes the messages from message ... a nerve 
center repository 80 provided and a network access monitoring system 84. ... 

System for real-time monitor and response 

us Pat. 6606304 ■ Fiied May 21 , 1 999 ■■ On Guard Plus 

8 For individuals not on RF monitoring or subject to other periodic ... E-mail 
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